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Attempt any two long answer questions out of four :

@ Describe the process of communication.

@) Enumerate the objectives of communication.

(i) Explain the meaning and definitions of communication.
(ivy What are the key components of communication ?
Attempt any two long answer questions out of four :

@ What are the major barriers to effective communication ?
@) Explain the effective communication techniques.

(i) Explain the semantic barrier to effective communication.
(iv) What is the cultural barrier to effective communication ?

Complete the following dialogue in your own words by introducing yourself :

) ! My name is (ii) and (iii) editor-in-chief in (iv) M.S.
Publishing House. I in this field for (iv) years and (V)

have covered many social issues.
Complete the following dialogue in your own words by wishing your friend. (Scene :

Two friends Maya and Atul are chatting on the phone) :

Maya : Hey Atul (i) doing today.
Atul : Hey Maya! (ii) , just getting ready for the day. How about
you ?

Maya : Actually, I wanted to call because today is a very special day.
Atul : Oh (iii) ? What's going on ?
Maya : It's your birthday! Happy.

(iv) , Atul.
) , Maya.



